JaMes S. Melcher, Jr.

22 South Washington Street • Tarrytown, NY  10591
home phone:  914.487.8305

email:  jim.melcher@melchman.net

Technical Proficiency

Database Administration:  Oracle 9i, 10 SQL Server 2000

Programming:  MS Visual Studio .NET, ASP.NET, Visual Basic 6.0, XML, HTML
Platforms:  HP-UX, Windows, Citrix
Packaged Software:  Documentum 4i, 5, eDocCompliance 2.1.1, FirstDoc 1.2, CoreDossier 5

summary of contributions

MannKind Corporation
August 2007 – Present

Paramus, NJ

· Provide support for EDMS (Documentum) user in the Regulatory.  Lead projects to expand use of the EDMS to the entire enterprise and develop any component required to support new functions for the additional groups.

Countrywide Home Loans
December 2005 – June 2007

Chandler, AZ

· Managed a team that provided support of document management system for lending and foreclosure divisions.   Set and managed schedule of 9 team member to provide 24/7 support.

DHL

August 2005 – December 2005

Scottsdale, AZ

· Provided support for EasyShip customers.  Developed software enhancements, ETL solutions and custom reports for EasyShip and SwiftShip customers.
Purdue Pharma L. P.
May 2000 – May 2005

Stamford, CT

· Established the document management architecture for the national sites and international projects.  Developed installation, qualification and maintenance scripts to support the architecture.
· Installed Documentum and related services on development, test and production environments for Quality Assurance and Regulatory Affairs departments.
· Led project to implement source code control for developers spread throughout the national sites.  This included conducting discovery with the user community, gathering requirements, vendor selection, software implementation, development of training materials and promoting use of the system.  

· Participated in vendor selection, user requirements mapping and installation protocol script development.
· Deployed client using Citrix to avoid hundreds of hours of workstation validation.
Sargent Manufacturing
May 1998 – April 2000

New Haven, CT
· Managed client server group and established project management and coding standards for the group.  The group developed a daily sales report to supply senior management with accurate overnight order completion and shipping results, order summary report and Work In Progress tracking system.

· Responsible for design and programming of internal systems.  Key projects included developing a Field Sales Quotation system to create price quotations and track the quote to the Order Management system.  Developed client order acknowledgement system that published order status to clients through selected channels (fax, electronic mail).

· Converted several systems from Oracle to SQL Server to drastically reduce licensing costs.  Employees maintained new systems thereby removing Oracle consultant costs.

Reed Exhibitions Companies
October 1996 – April 1998

Norwalk, CT
· Developed a conference registration system including basic registration, limited seat seminar booking and demographic data entry for sales staff.  Generated accurate results from temporary telephone sales personnel and provided reporting metrics.
C. W. Costello & Associates
1995 – October 1996

Norwalk, CT
· Managed a team developing an electronic work order system for a major telecommunication company.  System allowed existing engineering group to support a major cable upgrade project.
· Developed a wizard based field sales order entry system.  Interactive quoting system was needed to improve order accuracy and remain competitive.
· Developed a work in progress, product tracking and lot numbering system.  Lot numbering met regulatory requirements and allowed the company to enter the food processing and medical devices markets.
JMJ Systems

1994 – 1995

Reading, PA
· Developed a system to track equipment usage and employee time to improve project cost estimation for an excavation and site preparation company.
Personal Financial Management
1990 – 1994

Reading, PA
· Through progressive positions in network administration and software development, significantly improved reliability and size of the network while automating processes for sales force allowing sole proprietor to confidently manage a sales force and triple the company’s sales.
education

Kutztown University









May 1992

Kutztown, PA

· Bachelor of Science:  Telecommunications major / Computer Information Systems minor.
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